cat

C1.3

C14

Ci15

c.21

C2z2

c23l

G24

08/31/2002

BellSouth Monthly Performance Summary

_ August _

Tennessee, August 2002 - M ay 2002 Benchmark! 88T 8sT CLEC CLEC Standard  Standard
Analog Measure Volume: Measune Volume Devistion Emor Zscore Equity
|Local Interconnection Trunks - Oedering
% d Service R
_qq Local Intercennection TrunksTN (%) Diagnostic
Refect interval
|6-8_ [Local Interconnection Trunks/TH (%) >= B5% w in 4 days | 10000 { 18 | |___YES |
FOC Timeliness -
| (o] |Local Intercennection Trunks/TN (%) >=95% win 10 days | 10000% | 26 | YES
FOC & Reject Response Compieteness
|O-11__ [iocal interconneciion Trunks/TN (%) >=95% 100 00% 20 YES
FOC & Reject Response Complgteness (Multiple bem.aoauou‘.
O TLol Wercornerion Trrks/TH (4] o= a0 N i -
—_.Ons_ Interconnection Trunks - Provisioning _
Order Completion Interval
{pP4 |Locat Interconnection Trunks/TN {days) Parity w Retail ] 21.70 ] 47 | 12.95 | 19 P 11613 | 3.23856 | 27033 | YES ]
Parity w Retail o b oo ] [ I I [_ves 1]
% Jeopardies —
[FZ__ e Tnterconnection Trunksr TN (% Parity w Retail | | ] [ ooo 1 15 JN__0.00000 | [ & ]
Average Jaopardy Notice Interval
Pz Tioce Tiercommecion T TR o] wwo-s N ]
% Missed Instaliation Appoirtments _ .
[P Joca inferconnection TrunksiTH (%) Parity w Retail 3% ] i [ Go0% ] v TN oc>; | o053 [ ves ]
% Provisioning Troubles within 30 Days — —
- Parity w Retai Coot% T Tee0 T noow [ iorc [N 000000 ] [ ves ]
Average Completion Notice Iiterval —
[F£ Jiotal Mierconnection TRnks/TN (haurs) Parity w Retail I 0385 | 47 I 6376 | 19 | 224845 | 8115370 | 06522 | YES |
Total Service Order Cycle Time
Diagnostic
Local Inferconnection Trunks/Dispaich/TN (%) Diagnastic
Local Inferconrection AE:xm..Zo?QuEn:..._. N {%) Diagnostic
Service Order Accuracy
P-11 Local interconnecton Trunks/<10 crowits/Dispatchi TN (%) »=G§5%
P-11 Lecal inferconnection Trunks/<10 circuits/MNon-Cispatch/TN (%) »= §5%
P-11__Local tmterconnection Trunks/>=10 circuits/Dispatch/TN (%) »>=95%
P-11 Lacal interconnection Trunks/>=10 QH:.H..Z&?DGR_%_._.Z (%) »=g5%
__.onu_ Interconnection Trunks - Malntenance and Repair _
Missed Repair Appointments
[M&R-1_[Local Interconnection Trunks/DispatchyTH (%) Parity w Retail {1 o000% | 0 [ o000% | fi] { 1 YE!
MER-1 [Local Interconnection Trunks/Non-Dispatchy TN (%} Parity w Retail I 000% | 9 [ 000% | 1 0.00000 | )| YES
Customer Trouble Report Rate
MER-2 [Local Interconnection TrunksiDispatchiTN (%) Parity w Retail _ 000% | 186,789 1 000% | 52993 0.00000 | | YES
MER-Z [Local Interconnection Trunks/Non DispatchTh (%) Parnity w Retail b 000% [ 186.780 | o000% | 52993 000003 | o850 | YES _
Malmtenance Average Duration
M&R-3 |Local Intercormection 1 runksiCispatchy TN {hours ) Parity w Retail i 000 | [1] | 000 ] 0 I | | } YES _
MER-3 [Local Interconneclion TrunksMNon-Dispatch/ TN (fours) Parity w Retait o8 | 9 ] 665 | 1 [__toa | 100696 | 5455 [  NO
% Repeat Troubles within 30 Days - _
M&R4 [tocal Interconnection Trunks/Dispate Parity w Retail | Q i 000% | 1] T T ki
IMER-4 [Local Interconnection Trunks/Non-Dispatch/ TN (%) Parity w Retail | IEEEEE | 3 [ _ooe% | 1 033127 | 0334 | YES
Out of Service > 24 hours ___
M&R-5 [tocal Interconnection Trunks/ispatchTN (%) Parity w Retail 0.00% | [1] [ 0.00% | 0 | i YES
M&R5 |Local Interconnection Trunks/Mon-Dispatch/TN (%6} Parity w Retail 0.00% | ] [ 000% 1 1 0,00000 | | YES _
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BellSouth Monthly Performance Summary July ] June
Tennessee, August 2002 - M ay 2002 BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC  Standard
Measure Volume Measure Volume Deviation Error Zscone Equity  Measwre Volume Meagure Volume  Deviation

|Local Interconnection Trunks - Crdering

% Rejacted Service Requests
AR} fo-r___llocal Interconnection Trunks/TN (%} | esa7% | 31 | |_Diagnosic |

Refect Imerval

caz2 [68Tlocal Interconnecion Trunks/ TN (%) [ 96.15% | 26 | YES 100.00%
FOC Timediness

€13 [BF__Jocalinterconnection Trurks/ TN (%) YES fco.00%] 22 |

FOC & Refect Response Completeness
C14 (o1 Jiocal Interconnection Trunks/TN (%) | 10000% | 28 | 106.00%

FOC & Reject R [ 55 (Multiple Responses)

c1s [CT T Terrmecion Turs %) I T L N T e
|Lotat iterconnection Trunks - Provistoning |
Order Ci letion Interval _ — —

c21 [ Tioca Tnirconnection Trunks/ TN {days} [ =5 ] 1 [ 1550 ] T8 | 8677 | 2asies | zeere ] ves ] Zria ] 44 [ 1056 | 18 | 26765
Held Orders -

c22 [F-T__Jocal Interconnechion Trunks/ TN (days) [ o000 | 0 [ 000 ] g | | ] J_Yyes ] o006 { 0 [ 000 | [} I i
% Joopardies - _ _

c23 [FZ_Jiocal interconnection Trunks/ (%] [ coo% | a0 [ ooo% | 11 IR o000 | [ Yes_J om% [ % Jooow 10 NS
Average Jeopardy Notice interval

c24 IF-2 [Local Interconnechion Trunks/TN (hours)
% Missed Instaliation Appoittments _ _ _

c25 [F2__Trocalntereonnection Trumks/TH (%) [ coc% | a1 [ coow |10 NN 000000 | [ _¥Es ] 000% ] a4 [ooo% 2 N
% Provisioning Troubies within 30 Days —

c26 [B-5_TtocalInterconrection Trunks/TN (%) [ tas% | 3216 | Goow | 165 NN 009%5 | acos | ves ] oooe | zoto | ooow [ 2500 [N
Average Completion Notice interval _ —

c2? [F-E__ TiGcal Interconnection Trunks/TN (hours) [ 12261 | 47 [ 3843 ] 17 | 255462 | 7360270 | 11424 | YES | %3650 ] 41 [ 1760 ] 21 a2 561}
Tatal Service Order Gycie Time

cz3 |10 JLocal Interconnection Trunks/TN (days) Diagnostic [ 1220 | 18 |
% Completions wio Notice or < 24 hours

€210 IE-G TLocal Interconnection Trunks/Dispatch/TN (%) | ] | 18 Diagnostic | | [ 0.00% | 18

czio2 P-6___|Local Interconnecton Trunks/Non-Dispatch/TN {%} | 1 1 I Diagnostic { 1 | |
Service Order Accuracy

Ccz1ts Local Inferconnection Trunks/<10 circuits/Cispatch/TN (%} 100.00% 00.00%

Cz1112 Local Interconnection Trunks/<10 circuits/Non-Dispatch/TN (%) 100.00% 00.00° 29

czi121 _ocal Interconnection Trunks/>=10 circuits/Dispatch/TN (%) 1{0.00% 00.00° 1

c.a11.22 Local Interconneciion Trunks>=10 circuitsMNon-Dispatch/ TN {%) 100.00% 00.00° K]
ILocal interconnection Trunks - Maintenance and Repair l
Missed Repair Appointments — - .

ca IM&R—1 |Lacaflntermnnection Tounks/Dispatchy TN (%) [~ 000% | 0 [ 000% [ [i] I [ YES T 000% | 3 [0.00% | 0

c312 MER-1_|Locas interconnection 1runks/Non-DispatchiTN (%) | 600% | 45 | 0.00% | [ 1 | YES | 000% | 20 | 0.00% | 7]
Customer Trouble Report Rate _

c321 F‘M&R-z [Cocal Interconnection Trunksispatcy TN (%) [ 000% | 187792 | o00% | 51648 T.00000_| T_vES [ O0G% |  Ta5hrd | B.00% | 50739

£322 M&R-Z | Local Interconnection Trunks/Non Dispatch/TN (%) [ oo T 1arves ]| o000% [ 59643 000008 | 31154 | YES | 001% | 485574 [ 000% | 50738
Mal Average Durati

[=]
<
-
by
&

€331 MER-3 |Local Interconnection Trunks/Qispalch/TN {hours) ] 000 | a ] 000 | [+] | | I [ YES | 606 [ 3 | cod
€332 [MER-S |Local interconnection TrunksMNon-DispatVTi (hours) | 424 | 45 o0 | [i] 1 2650 | | 1 wes | oas | 20 ] oco
1
!

% Repeat Troubles within 3 Days
c341 MER [Local Interconnecion 1unks/ois| % [ 600% | [i] _000% | [ T T vES C.00% | 3 T 0.00% | 0
€342 |MZH4 Local Interconnection TmnkslNon—Dis@%#l (%) 1 2%667% | 45 [ ooo% [ ] ] L _YES C00% | 20 ] 6.00% | i
Out of Service > 24 hours —
C.351 M&R-5_[Local Interconnection Trunks/Chispatch/TN (%) | I Q | 0.00% | 0 | 1 YES | 0.00% | 3 | 0.00% [ i)
€352 M2R-5_|Local Interconnection Trunks/Non-Dispatch/TN (%) ] ooo% | 25 [ 000% [ 0 - 1 I YEs [ 0oo% | 2 [ 0.00% [ [} -
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c21111
cz21112
cz1z21
c21122

c3in
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c321
c322
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C341
C342

C351
c352

08/31/2002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

| May
Standard BST BST CLEC CLEC Standard Standard
Ermror Zscore Equity Measure Volume Measwe Volume Devistion Emor Zscore Equity

__.n.nu_ Interconnection Trunks - Ordering

% Rejected Sorvice Roquests

|54 __.on% Interconnecton Trunks/TN (%)

Reject Imterval

[08__Lacal Interconnecton Trunks/TN (%)

FOC Timeliness

{0-9JLocallntercormection Trunks/TN (%)

FOC & Rejoct Response Complefeness

[0-11  [Local Interconnection Trunks/TN (%)

FOC & Refect Response Comph (Muftiple Responses)

O-11 Local Interconnection Trunks/TN (%)

_ronu_ Interconnection Trunks - Provisioning

Order Completion Interval

IP-4 TLocal Interconnection 1runks/TH (days) I 7.40525 | 22112 ] YES ] 2302 | 31 | 2333 | 24

Held Orders —

[F=___iocal Intercannection Trunks/IN (days) I | [ _ves T o000 ] ] [ 009 | [i ] I I [ 5Es ]
% Jeopardies

B2 JLocal Intercannecton 1runksT TN (%) 1 000000 | L YES ] 0.00% | 27 [ 000% | 14 0.00000 YES
Average Joopartly Notice Interval

B2 Lol breoniocion Trurke TR o] N B T S
% Missed ion A i

IF-3 [Local Interconneciion Trunks/ TN {3} | 0.00000 | | YES | 0.00% | 3 1 0.00% | 24 [oo0000{ [ YES |
% Provisioning Troubles within 30 Days _

[F§___[iocal Interconnection Trnksl N (%} [ 000000 ] [ vEs | 0.00% | 7513 1 000% L 1641 000000 | [ ves 1]
Average Completion Naotice Interval

IP-5 [Cocal Interconnection Trunks/ TN {hGurs) | 11472402 § 1.0363_ | YES | 131.42 | 31 12001 | 24

Total Service Order Cycle Time

[P-10__]Local Interconnection 1 nunks/ 1N {days}

% Completions w/o Notice or < 24 hours

[F6___ [Local interconnection T runks/Dispatchi TN {%}

[P-6 [Local intercannection Tninks/Non-Dispatch/TN (%)

Service Order Accuracy

P-11 Local Interconnection Trunks/<10 cirguitsNon-Dispatch/TN (%)

W.: Tocal Imeronnection Trunksi<10 Circuits/Dispatch/ TN (%)

P-11 Locat Interconnection Trunks/>=10 circuits/Dispatch/TN (%)

IP-11 Local Inferconnection Trunks/>=10 circuitsiNon-Dispatch/TN (%)

_rOnw_ Irtercor ion Trunks - Mair and Repair
Missed Repair Appointments
_;mx._ TLocal Inerconneckon Trunks/DispatchiTN (%) I | 1 _YES 1 000% ]
[MER-1" L ocal Interconnection Trunks/Non-Drspalch/TN (%) 1 | I ¥ES { 000 |
Customer Troubie Report Rate —
MER-2 [Local Interconnection Trunks/Dispatch/TN (%) | 000002 | 08026 | YES | 0.00% |
FAZR-2 [Local Imerconnection Trunks/Non-Dispatch/TN (%) T oo0005 | 2072z | YES [ 0.08% |
Average Durstion
FIER | I [ vEes 1 o |
[M&R-3_|Local Interconnection Trunks/Nor-Dispateh/TN {hours) 1 | | YES” 1 o060 |
% Repest Troubles within 30 Days _ n
[MER-4_ [Local intercormection Trunk TN (%) 1 | [ Yes | 000% |
IMER-4_|L ocal interconnection Trunks/Non-DispatchTN (%6} | | YES | 066% |
Qut of Service > 24 hours —
MER-5 |Local Interconnection Trunks/Dispatch/TN (%) | | | YES | 0.00% | 1 [ c.00% | Q YES
MER-5 |Local Interconnection TrunksiNon-DispaichyTH (% ) 1 | | YES | 0.00% | 152 [ 0.0m% | 1 [gooooo [~ |~ YES |
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Ca1

c42

c61

06£31/2002

BellSouth Monthly Performance Summary

I August I

Tennessee, August 2002 - M ay 2002 Benchmark! BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

ILocaI Interconnection Trunks - Biling ]
Invoice Accuracy —
BT ] BST - State [ s142% | $202916330 | 96.38% [ $1,967.879
Mean Time to Deliver Invpices - CABS
[EZ__TFisgion (caendar 1oz ] BST-Regon AT T iw T 5w M V= ]

[Local Intarconnection Trunks - Trunk Blocking

Trunk Group Performance - Aggmgm

[FGP-T_JLocal interconnection Trunks/TN (%)

]

=0.5% dif 2 consec. hrs

[___C | YES
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08/31/2002

BellSouth Monthly Performance Summary | Juty i June
Tennessee, August 2062 - M ay 2002 BST BST CLEC CLEC Standard  Standard 8ST BST CLEC CLEC  Standard
Measure Yolume Measwe Volume Deaviation Error Zscore Equity Measure Volume Measure Volume Daviation
|Locat intercormection Trunks - Bitiing |
fnvoice Accuracy
E_TiR %

Mean Time to Dedlver invoices - CABS

EZ_TRogon clonardar) R CCESESCUPSS N T S N A
[Local Interconnection Trunks - Trunk Blocking ﬁ

Trunk Group Performance = A

GP-1_JLocal Interconnection Trurs/ TN (%) [0 | YES [ 0|
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08/31/2002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

May _

Error Zyrore Eguity

CLEC CLEGC Standard Standard
Measurs Volume Deviation Eror  Zscore Equity

|Local interconnection Trunks - Bitling

Invoice Accuracy

[E TN

Mean Time to Dellver nvoices - CABS
[EZ TRegion [calendar days)

|Locat interconnection Trunks - Trunk Blocking

Trunk Group Performance - hﬁiﬂﬂn

-1 [Local Interconnection TrunksfTN (%)

YES

0 ] VES
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D21

D221
D222

08/31/2002

BellSouth Monthly Performance Summary l August
Tennessee, August 2002 - May 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measurs Volume Measure Volume Deviation Error Zscore Equity
_ovoago:u Support Systems - Pra-Ordering
- CLEC
>=99.5% [ 100.00% |
055-2_JLENS/Region (%) >=99.5% [~ 99.96% |
10552 ILEOReqian (%) >=99.5% [100.00% |
LESOGRegion (%) >=99.5% [ 100.00% |
TAGIRegion (%) >=99.5% [ 99.97% |
PSIMSRegion {%) >=99.5% [ 100.00% ]
LNP Gateway/Region (%) »>=99.5% [ 100.00% |
SGGICOGMegion (%) >=99.5% [ o0%6% |
DOMMRegion (%) >=99.5% [ 100.00% |
S0G/MRegion (%) >=99 5% [__100.00% |
% interface Availability - BST & CLEC :
0552 [ATLAS/Region (%) >=99.5% [ 100.00% |
055-2 |COFFURegion (%) >= 99.5% | 100.00% |
055-2 |BOCRIS/CRIS/Regien (%) >= 99.5% | 0099% |
0552 |DSAPReqion (%) >=99.5% 99.31%
055-2 |RSAGRegion (%) >=99.5% 00.00%
055-2 |SOCSRegion (%) >=99.5% 00.00%
055-2 [SONGSRegion (%) >= 09.5% 00.00%
0%5-2_|DOERegion (%) >= 09 5% 100.00%

Average Response Interval - CLEC (LENS) (BST Measure includes Additional Z Seconds)

[REAG, by TN/Region (secands)

RSAG, by TN/Region (seconds)

RSAG, by ADDR/Region {seconds)

RSAG, by ADDR/Region {seconds}

ATLAS/Region (seconds)

ATLAS/Region (seconds)

CRSECSRL/Region {seconds})

DSAP/Region (seconds)

COFFIRegion {seconds)

COFF/Reqgicn {seconds)

PSIMS/ORB/Region (seconds)

PSIMS/ORB/Region (seconds)

Average Response Interval - CLEC (TAG) (BST Measure Includes Additional 2 Seconds)

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS5 - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - OASISBIG + 2 sec
ROS - DASISBIG + 2 sec
RNS - QASISBIG + 2 sec
ROS - OASISBIG + 2 sec

RNS - RSAG. by TN + 2 sec
ROS - RSAG. by TN + 2 sec
RNS - RSAG. by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
Ciagnostic
Diagnostic
Diagnostic
Diagnostic
RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

7 7,875,902 167
80 9,499 .67
2.84 4,730,402 06
4.50 882,824 06
77 051,647 03
256 347,815 03
2,61 9,567,022 284
5 340,804 284
67 4,861,223 1.75
2.85 611,930 17
315 9,604,361 3.36
3.68 733,705 338
315 9,604,361 058
368 733,705 0.58

1,875,902

9,499

4.739.402

582,824

0551 |RSAG, by TN/Region {seconds)
085-1 [RSAG, by TH/Region {seconds)
085-1 |RSAG, by ADDR/Region {seconds)
055-1_|RSAG, by ADDR/Region (seconds)
0S5- LAS - MLH/Region {seconds)
0S5- LAS - MLH/Region {seconds)
0SS- LAS - DiD/Region {seconds)
0SS- LAS - DiD/Region (seconds)
055-1_[ATLAS - TN/Region (seconds)
058-1_[ATLAS - TN/Region (seconds)
055-1_|DSAP/Reqgion (seconds)

0551 |DSAPRegion (seconds)
058-1_[TAG/Region (seconds)

0551 [TAGRegion (seconds)

0SS-1 |[CRSECSRL/Region {seconds)
_omw.._ CRSECSRL/Regicn {seconds)
_Onni._o:u Support Systems - Maintenance ang Repair
% Interface Availabliity - BST

[O553 uﬂbw_ﬁmmﬁz (%)

% Interface Avaitabifity - CLEC

055-3_|CLEC TAFIRegion {%}

08S5-3 _[ECTARegion (%)

»>=99.5%

»>=99.5%
»= 99 5%

[ 100.00% |

100.00%

99.94%
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BellSouth Monthly Performance Summary
Tennessee, Augusft 2002 - May 2002

e I May
Standard Standard BST BST CLEC GLEC Standard Standard
Deviation Error Zscore Equity Meagure Volume Measure Volume Daviation Error Zscore Equity

[Operations Support Systems - Pre-Ordering

% interface Avaitabiiity - CLEC

D111 055-2_|EDURegion (%} (=
0112 0SS-. _I.ENS.’Rggion (%) YE!
c113 055-2 |[LECRegion (%) YE:
0114 055 LESOG/Region {%) YE!
D115 0552 |[TAGRegion (%) YE!
D116 0552 [PSIMS/Region {%) YE!
D117 0S5S-2 |LNP Gateway/Region (%) E!
D118 055-2_|SGGICOGRegion (%) ]
D118 0552 |DOM/Region (%) o]
D.1.1.10 [0S5Z_[S0GRegion (%) 0
% Interface Avalfability - BST & CLEC
D121 0552 |ATLAS/Region {%)
D122 0552 |COFFIRegion (%) 100.00%
D423 055-2_|BOCRIS/CRISRegion (%}
D124 0SS-2 |DSAP/Region (%)
D125 0552 |RSAG/Region (%)
D126 055-2 |SOCSRegion (%}
D127 055-2_|SONGS/Region {%)
D128 [555-2_[DOERegion (%) 99.99%
Average Response Interval - CLEG (LENS) (BST My A {2 S
D.13141 0551 |RSAG, by ThRegion {seconds) YES 287 1,710,355
D.1.312 0551 [RSAG, by TN/Region (seconds) YES 294 10,551
D.1.3.21 0557 [RSAG, by ADDR/Regicn (seconds) YES 299 4,727,745
D1322 058-1 [RSAG, by ADDR/Regicn (seconds) YES 477 852,928
D.4.331 0551 |ATLAS/Region {seconds) YES 2.95 878,134
D.1.332 0551 |ATLAS/Reqion (seconds) YES 2 60 303,957
D.1.3.41 0551 |DEAPRegion (seconds) YES 271 1,670,800
D.1.342 0551 |DSAP/Region (saconds) YES 257 320,525
D.1.351 055-1 |CRSECSRL/Region (seconds) YES 321 4,906,306
D1352 058-1 |CRSECSRL/Region (seconds} YES 2.87 504.420
D.1.361 0S55-1_|COFFIRegion (seconds) YES 4.60 10,251,085
D.1.362 0851 |COFFI/Region (secends) YES 728 5,455
D.1.371 055-1 |PSIMS/ORB/Region (seconds) YES 4.60 10,251,055 127,477
D.1372 055-1_|PSIMS/ORB/Region (seconds) YES 778 5455 127,477
Average Response Interval - CLEG (TAG) {BST Measure Includes Additional 2 Seconds)
D141 0S55-1 |RSAG, by TN/Regwon (seconds) 1,710.355 391,221
D1.412 055-1 |RSAG. by TM/Region (seconds) 10,551 301,221
D1421 05S-1_|RSAG, by ADDRRegion {(seconds} 4,727,745
01422 (0S5-1 [RSAG. by ADDR/Region {seconds} 852,928
01431 0S5-1_|ATLAS - MLH/Region (seconds)
D1.432 0S5-1_|ATLAS - MLHRegion (seconds)
D.1.4.41 0S5-1_[ATLAS - DID/Region (seconds) | Diagnostic |
D1442 [OS51_|ATLAS - DID/Region (seconds)
D1dsa 0551 [ATLAS - TN/Region {seconds)
D1452 0551 |ATLAS - TN/Reqion {seconds)
D.1.4.6.1 0SS-1 |DSAPIRegion {seconds)
D1462 055~ DSAPIRéion(semnds}
01471 0SS-1 _{TAG/Region (seconds)
D1472 0SS-1_{TAG/Region {seconds)
01491 055-1 |CRSECSRL/Reglon {seconds)
01492 0551 _|CRSECSRL/Reglon {seconds)
IOpemlons Support Systems - Maintenance and Repalr
% Interface Availabillty - BST
D21 3_|TAFIRegion (%)
% Interface Avaitabillty - CLEC
D221 0553 [CLEC TAFI/Region (%)
D222 |05&3 Iecmmeg'“‘“ionﬁ(%)

08/31/2002
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D233
0234
D235
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0245
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D251
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D256
D257
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D259
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D.2511

bz2861
bz262
D263
D264
D265
D266
D267
02648
D.26.8
D0.26.10
D2611

08/31/2002

BeliSouth Monthly Performance Summary
Tennessee, August 2002 - May 2002

% Interface Avaliabillty - BST & CLEC

085-3 |CRISRegion {%)

085-3 |[LMOS HOSTRegion {%)
0S5-3_|LNF/Region (%)
085-3_|MARCH/Reqion (%}
0S5-3_|OSPCMReqion (%)
085-3 | Predictor/Region (%)
0553 |SOCS/Region {%)

Average Responsa interval <= 4 Seconds

[055-4_|CRISIRegion (%}

[055-4 [DLETHMReqlon (%)

[055-4 |DLR/Reqion (%)

0S54 |LMOS/Region {%)

088-4 [LMOSupd/Region (%)

LNP/Regicn (%)

MARCH/Reqion (%)

OSPCM/Region (%)

SOCSRegion (%)

-4
-4
4
-4 _|Predictor/Ragion (%)
-4
-4

NIW/Region (%)

Average Response Interval <= 10 Seconds

OS54 _|CRISReqion (%)

0S54 [DLETHRegion (%)

0S54 |DiRiRegion (%)

0554 [LMOSRegion (%]

0554 {L.MOSpd/Region (%)

0S54 |LNP/Reqion (%)

0554 [MARCH/Region (%)

0S54 |0SPCMRegion (%)

055-4 |Predictor/Region (%}

0554 [SOCSMRegion (%)

0554 |NIWiRegion (%)

Average Response interval > 10 Seconds

CRIS/Region {%}

DLETH/Region (%)

DLR/Region (%}

LMOS/Region {%)

LMOSupe/Region (%}

LMP/Region {%)

MARCH/Region (%)

OSPCM/Region {%)

PredictorRegion (%)

SOCS/Region (%)

NIWiRegion (%)

Benchmark/
Analog

»>= 99 5%
»>=09.6%
»=99.5%
>= 93.65%
>= 03.6%
»>=099.56%
>= 99.5%

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retall
Parity w Retail
Parity w Retall
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retai!
Parity w Retai!
Farity w Retaif
Parity w Relail
Parity w Retail
Parity w Retall
Panity w Retail
Parity w Retall

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

_ August
BST BST CLEC CLEC Standard Standard
Mzasure Volume Measure Volume Devlation Ervor Zscore Equity
¥9.99% YES
39.75% YE!
9.90% YE!
¥9.93% YE!
100.00% YE!
99.97% YE!
100.00% YES
96.26% 1,743,341 96.07% 3.3961 NO
2.49% 53,883 363% 37704 YES
4.30% 32,203 8.61% -14.8310 ES
99.70% 1,743,263 99.66% 2.3171 NO
97.564% 1,277,836 97 .39% 4.5916 NG
65.26% 117,343 917% 0.8603 YES
27.91% 642 35.96% -4 5462 YES
37.13% 874 22.75% 37980 NO
14.11% 64344 22.26% -17.0699 YES
95.89% 224 543 99.94% -2.0246 YES
86.40% 65,839 §5.56% 1.6674 NO
93.15% 1,743,341 99.46% 12,0851 YES
76.03% 53,883 83.37% BBI7T YES
£5.56% 32,203 43.46% 32,4090 NO
99.83% 1,743,263 99.83% 0.3690 YES
99.82% 1,277,836 99.63% 12.2289 NO
99.35% 117,343 99.44% -0.8832 YES
27.91% 642 35.96% -4.5462 YES
99.29% 874 90.40% -0.1731 YES
14.11% 64,344 22.26% -17.0959 YES
99.99% 224,543 160.00% -1.2823 YES
99.70% 655,839 95.58% 1.4334 YES
TAT% 1.743.341 054% 12.0851 YES
23.97% 53,882 16.63% 88777 YES
34.44% 32,203 56.54% -32.4990 NOQ
0.17% 1,743,263 0.17% -0.3630 YES
0.18% 1,277.836 0.37% -12.2209 NO
065% 117.343 0.56% 0.883: YES
72.09% 642 64.04% 4.5462 YES
071% 874 0.60% G173 YES
85.89% 64,344 T1.74% 17.0999 YES
0.01% 224543 0.00% 1.2823 YES
0.30% 65,839 9.42% -1.4334 YES
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D231
D232
D233
D234
D235
D238
D237

D.2.4.1
D242
D243
D244
D.245
D248
D247
D.248
D249
0.24.10
o.2411

D.251
D252
0.253
0254
0285
D256
D257
D258
D259
02510
nz2sn

D261
D262
D2&3
D264
D265
D266
D267
D268
D269
02810
D2611

08/31/2002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - May 2002

% interface Avaitabitity - BST & CLEC

e l

May

Standard Standard
Deviation Error  Zscore Equity

[0S53 _|crisMegion (%)

DS5-3 |LMOS HOST/Reqgion (%)

CLEC

CLEC

Standard Standarc

Daviation

Error

Zscore

Equity

[0S5-3 [LNP/Region (%)
0S5-3_[MARCH/Region (%}

0553 [OSPCMIReqion (%)

0S5-3_|Predictor/Reqion {%)

0853 [SOCSRegion (%)

Average Response Interval <= 4 Seconds

055-4_|CRIS/Region (%) 44627 NO 9512% | 1,531,566 | 9409% | 1150940 0.00066 | 2.0340 ND
0554 |DLETH/Region (%} 24373 YES 3.16% 44,805 450% 955 0.00571 | -2.4960 YES
055-4_|DLRRegion {%) -10.2981 ES 4.05% 32,864 336% 33,013 0.00153 | 4.3691 NO
0554 _|LMOSRegion (%) 17696 NO 99.60° 1531538 | 9560% | 118455 0.00019 | 0.3902 YES
0554_|LMOSupdRegion (%} 841631 [¢] 7B.40° 3,134,176 | 66.19% 68,372 0.00162 | 76.0102 NO
055-4_|LNP/Ragion (%) 114128 ) 95.68° 109,144 | 09.19% 6,269 0.03073 | 6.8108 ND
0554 _|MARCH/Region (%) -0.8482 YE: 2604 7.267 160% 628 0.01868 | -1.9499 YES
0554_|OSPCMREqgion (%) 3.1848 NO 23 6,631 4.50% 151 0.03814 | 1.7642 NG
0554 |PredicloriRegion (%) -20.5623 YES B2 68,436 961% 6,793 0.00436 | -13.1884 YES
0S54 _|SOCS/Region (%) ~1.5008 YES 9085% | 213.326 | 9988% 17,943 0.50630 | 0.8560 YES
0554 _[NIWRegion (%) 16105 YES 84.01% 62,771 83.00% 4,32% 0.00576 | 1.7539 NO
Average Response Interval <= 10 Seconds .

055-4_[CRIS/Region (%) 0.00030 | -12 5884 YES 99.05% | 1,531,666 -13.8678 YES
G554 _|DLETH/Region (%) 0.01167 | 42178 YES 79.20% 44,805 46024 YES
G55-4_|DLR/Region (%} 0.00646 | 45.5375 NO 76.65% 32,864 34 0788 YES
055-4_|LMOS/Region (%) 0.00013 | 37432 YES 9.79% | 1,531,539 34019 YES
(S5-4_|LMOSupd/Region (%) 0.00111 | 608098 NG 30.04% | 1,134,176 830395 NO
355-4_|LNP/Region (%) 000051 | 60140 NG 39.81% 109,144 31191 NO
0554 |MARCH/Region (%) 0.01807 | -0.8482 YE 6.04% 7,267 -1.0499 YE:
0554 _|GSPCMRegion (%) 0.00979 | 2 6287 NO 7 81% 6,631 0.3641 YE:
055-4_|PredictorRegion (%) 0.00438 | -20.5823 YES 382% 68,436 -13.1684 YE
055-4_|SOCS/Region (%) 0.00010 | 16712 YES 9998% | 213,326 -1.8266 YE
055-4_|NiWRegion (%) 000117 | 14676 YES $9.39% 62,771 1.3876 YES
Average Response Interval > 10 Seconds _ . -

[CS5 4 [CRisiRegion (%) 0.00030 | 125894 YES G95% | 1531,666 | 0.54% 115,540 30| 138678 YES
D854 |DLETHRegion (%) 01167 | 42178 YES 20.80% 44,805 14.70% 956 1325 | 46024 YES
[CS54 |OLRMAegion (%) 00646 | 455375 NO 2335% 2,864 11.62% 33,013 00330 | 34 9788 YES
0S54 _|LMOSRegion (%) 0.00013 | 3.7432 YES 021% | 1.531,539 | 0.16% 115,455 06014 | 34019 YES
G554 |LMOSupd/Region {%) 0.00111 | -90 6098 NO 9.96% | 1,134,176 | 10.15% 8,372 00118 [ -83.0395 NO
0S5 4 |tNP/Region (%) 0.00051 | 60140 ND 0.15% 100,144 0.37% 6,261 ).00057 | -3.1391 NO
0554 |MARCH/Region (%} 001607 | 08482 YES 71.96% 7,267 6B.31% €2 01868 | 19499 YES
G854 |CSPCMRegion (%) 000579 | 26267 NO 2.19% 6,831 2.65% 15 01204 | -0.3841 VES
0554 |PrediclonRegion (%) 0.00438 | 20 5623 YES 86.18% 63,436 80.39% 6,753 0.00435 | 13,1884 YES
0554 |SOCS/Region (%) 000010 | 16712 YES 0.02% 213,326 0.00% 17,94 D.00011 | 1.8266 YES
055-4_|[NWiRegion (%) 0.00117 | -14676 YES 061% 62771 0.79% 4329 5.00123 | -1.3876 YES

Page 114 ¢f 126




9Z4 40611 obied

g | %000 PASSIL %5 > (%) NLIBOBAY £-J)
I PASSIW %G > [%] peLnieraan (3]
Pass/y saRq eng %
[ ] 48R 06 => {sAep Jepusied) nLAeUIRIOR)X-SEa[B0ED _S_ udl _ Z-9|
[ S3a | € S shep Og =» & i
[ S3a | H ) SARP 06 =>
[ 1] shep G <>
| shep 0 => {skep Jepusied) zttmc_u._o..m:r_a Z-0)
Sun Juawsbuguy sbeay
| S3A | [1 S s4Rp OE => )
[ s34 | £ [ sABD OE => =
[ #hep 0Z => ! ]
] o5uOTseyY abRIoAY
uoe3g|ie) - uapeoned|
Aynb3 8I02%7 H0u3 UORRIAS] BUNOA wnseay FUNOA WNSEIN Bojeuy
prpung  pIEpUNS 2312 2312 158 158 preuryouag Z00Z Aol - Z00Z ¥Snbny ‘sassauua]
[ Jsnbny | Aewiuing asueuUolad AIYIUOW YINOS|19gG

2002/1.£/80



BellSouth Monthly Performance Summary I July

| June
Tennessee, August 2002 - May 2002 BST BST CLEC CLEC Standard  Standard BST BST  CLEC CLEC Standard
Meagure Volume Measure Volume Deviation Emor Zscore Eguity Measure Volume Measure Yolume Deviation

[cotiocation - Cotiocation

Average Response Time
E1.1.1 C- Virtual TN (catendar daysy ]
E11.2 [ Physicat CagediTN (calendar days) 5 5 Fl 2
E113 C- Physical Cageless/TN [calendar days) 5 2 8 F
Average Arrangement Time
E.t.21 C-. Jvirkeal-Ordinary/TN (calgndar days}
El122 C- virual-ExtraordinaryTN (calendar days)
E123 C-. Physical Caged-Ordinary/TN {calendar days) 13 3
El24 C-. Physical Cageless-Ordinary(TN [calendar days) [1] H
Et125 C-. Physical Cageless-Extraordinary/TN (calendar days) 1
% Due Dates Missed
EA3.4 [E5JVirwallTN (%) T | ]
E132 [E-3___[PhysicalThl (%) | ooo% |8 YES

0813112002 Page 116 of 126




May _

BellSouth Monthly Performance Summary

Tennessee, August 2002 - May 2002 Standard BST BST  CLEC CLEC Standard Standard
Emor  Zscore Equity M Volume M Volume Deviation Ermor  Zscore  Equity
[conocation - Collocation | |
Averags Response Tima
E111 c-1 VirtualTN (calendar days) [ 3 1 [ YES
E1%.2 (] Physical Caged/TN {calendar days) | YES | 15 2 [ YES |
E113 C-1__|Physical Cageless/TN (calendar days) [_vES | 5 5 | YES_ |
Average Arrangement Time
E124 C-2 {Virhuak-OrdinaryTN (calendar days) ]
E122 C- Virtuak-Extraordinary/TN {calendar days) [ ]
E123 C- Physical Caged-Ordinary/TN (calendar days) [ YES |
E1.24 C-. Physical Cagqeless-Ordinary/TN (calendar days} [ 1]
E1.25 C-Z |Fhysical Cageless-ExtraordinarylTN [calendar days) [T YES |
% Due Dates Missed
E131 1C-3  ]vitual/TN (%) [ ]
E.1.3.2 [C-3_i{PhysicallTN (%) YES 0.00% | 6 | [ YES ]
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Fiz1
Fi1z2
F123
Fi1z4
F125

Fi1a1
F1az
F1.33
F1.3.4

F.21

F.51

F.6.1

F.62

F7.1

FT2

F81

F82
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BellSouth Monthly Performance Summary

August ;

Tennessee, August 2002 - May 2002 Benchmarid BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
_nwu-_u:__ - Flow Through
% Flow Through mh._.s.no Requests
-3 yiRegion (%) Diagnostic
0-3  [Aggregate/Region (%) Diagnostic
0-3 Residence/Region {%} >=95% 187,816
0-3 Business/Region [%) >= 9% 4 864
[ UNERegion (%} »= 85%
% Flow Through Service Requests - Achieved
-3 {Summary/Region (%} Diagnostic
-3 A ion (%} Diagnostic
-3 Residence/Reqion {%) Diagnostic
C-3  [Business/Region {%) Diagnostic
C-3 JUNERegion (%) Diagnostic
% Flow Through Service Requests - LNP
C-3 [Summary/Region (%) >= §5%
-3 ate/Reqion (%} >=85%
C-3 Residence/Region {%) Diagnostic
mcu_zmm%w&c: {%) Diagnostic

mma:oi_ + Pre-Crdering

Loop Makeup Inquiry (Manual)

[FG-1T_ [Loops/ TN (%)

Loop Makeup Inquiry (Electronic)

[Foz Iloops/TN (%)

_] >= 5% w in 1 min

i == 95% win 3 bus days

0.00%

99.52%

836 YE!

“Qoso.ﬁ_ - Ordering

Service Inquiry with Firm Order

xDSL {ADSL, HOSL and UCLYTHN (%}

Locat Interoffice Transport/TN (%)

Average Speed of Answer

ﬁ._n _nom_oa (seconds)

| Parity w Retall

] >=95% win 5 bus days
1 >= 95% win 5 bus days

100.00%

25.00%

28245 | 6382181 |

4005

44,308 YES

umu_._a_.u_ - Maintenance Center

Average Answer Time

{MERG [Region (seconds)

| Parity w Retail

L5370 | 2241268 |

24.35

101,422 YES

_mo:.:u_ - Operator Services (Toll)

Average Speed (o Answer

[OS-1"" [TN (seconds)

1 PBD

% Answered in 10 seconds

jOos2  [TN (%)

] PBD

B|

el
=]

Bl

o
o

_Ow__.ai_ - Diractory Assistance

Average Speed to Answer

A1 TN (seconds)

% Answered in 10 seconds

| L L)

84.20%
42

=]

442 |

86.60%

|Generai - €511

Ls;

Mean interval

[E3 TN (hours)

] PBD

% Accuracy

EZ [N {%)

] FBD

197

2162 FPED

96.50%

283,499 FBOD
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F111
Fi1.2
F113
F1.1.4
Fi15

F121
F122
F123
Fi124
F125

F131
F132
F133
F.134

F21

F41

F51

F&1

F&2

Fra

F12

F81

F82

08/31/2002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - May 2002

l July !
BST BST CLEC CLEC Standard  Standard BST BST CLEC
Measure Volume Measure Yolume Peviation Error Zscore Equity Maasure Velume Measure

|Generat - Flow Theough

% Flow Through Service Requests

(63 J[§u_nmvieqion«%>
O- Aggregate/Region (%)

[E ]Residancenggion (%)
Q- Business/Region (%)

0- |UNE/Region {%)

% Fiow Through Service Requests - Achleved

Qi__.}smﬁwion (%}
0-3 __|Aggregate/Region (%)

O- |ResidencerRegion (%)
O- Business/Region (%)

O- JUNE/Region {%}

% Flow Through Service Requests - LNP

[«E Region (%)

Q- ate/Region {%)

O- Residence/Region (%)

- Business/Region (%)

[General - Pra-Ordering

Loop Makeup Inguiry (Manual}

[FG-1 " [Loops/TN (%)

[ td29% | 7 | 10.00%

Loop Makeup inquiry (Electronic)

[PGZ_ [Loops/TN (%)

513 YE 80.51%

|General - Grdering

-4
I %

Service Inquiry with Firm Order

C10 [xDSL [ADSE, RDSL and UCLVTN (%} T0000% | 4] 100.00%
©1¢__[Local'nteroffice Transporl/TN (%} I [ 1
Average Speed of Answer —

ET2_TRegen fseconds) [ 26617 | 6aoe3oe | zoco | az6ii NN v 1 o [ Ssei0 [ se1s |
IGeneral - Malntenance Center l

Average Answer Time e

[FER=_[Region (seconds) T a6 | z308025 ] 2723 | ioses: YES [ 5280 | 1s5v322d | 2804 |

IGenurnl = Operator Services {Toll)

Average Speed to Angwer

[B5 " TTH {seconds)

5 =)

% Answered in 10 seconds

5z _TR%)

786.80%

[

78.60%

|General - Directory Assistance

I o
nl o
ke:]
k= =]
n
1]

Average Speed to Answer

[DA-1__[TN (seconds) [ 454 |
% Answered in 10 seconds

Az TN (%)
{General - E911 ]

Mean Interval

{E3__ TN [hours} 247 | 2200 ] PBD | 154 |
% Accuracy

2 TINR) PBD 95.72%
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BellSouth Monthly Performance Summary June | May |

Tennessee, August 2002 - May 2002 CLEC Standard  Standard BST BST CLEC CLEC Standard  Standard
Volume Devlation Error Zscore Equuity Measure Volume Measure Yolume Deviation Ervor Zscore Equity
|enaral - Flow Through | |
% Flow Through Service Requests
F111 0-: Summary/Region (%} 368,639 Ciagnostic
Fi4.2 O- |Aggr_egate!Reqion %} 368,639 Diagnostic
F£113 O- |Residence/Region (%) 175,117 [s]

F11.4 10-3 Business/Reqion (%) 4,836 ]
FA1.5 53 |UNE.'Regoon(-r.) 188,686 ]

% Flow Through Service Requests - Achleved

F.1.21 0-3 SummaryReqion (%) 401,329 i 0 410,373
F122 0-3 Aggregate/Region (%}
F.1.2.3 -3 Residence/Regicn {%) Diagnosti
F124 O-3 Business/Region (%}
F.125 0-3__|UNE/Region (%)
% Flow Through Service Requests - LNP
F.1.3.1 -3 Summary/Region {%)
F132 [X] Aggregate/Region (%)
F133 Q-3 Residence/Region (%)
F134 -3 Business/Region (%)

IGeneral - Pre-Crdering

Loop Makeup Inquiry (Manual)
F21 [PO-1  [Loops/TN (%) 1
Loop Makeup inquiry (Electronic)
F22 [PO-2_ TtoopsiTN {%) I
|General - Ordering I I

Service Inquiry with Firm Crder

F3.1.4 [E70 " [xDEL (ADSL. RDSL and UGLYTH (%) I 10 100.00%

F.312 [G-10__[tocal interoffice TransportiTN (%) I 2 [ NO | . { [ 1]
Average Speed of Answer

Fa.1 [BTZ__TRegion (seconds) "5 N ° | 566 feoreari] oi6 | 35479

]General - Maintenance Center

Average Answer Time
Fat [FRFc? egion (sean) CErE ERCECCASCHEICRECIE B
iGoneral - Operator Services ({Tall) |
Average Speed to Answer
[T TN (socorey
% Answered in 10 second's
F62 {052 _TN{%] FBC 76.80%

lGeneraI - Directory Assistance I ]
Average Speed to Answer

F71 [DA-1__TTN (seconds) [ 506 |
% Answered in 10 seconds

F72 [CA2 TN (%) PED 63.50%
lGanerll - E911 I I
Mean Interval

F.81 [EZ_TTNhours) I 1987 PBD PBD
% Accuracy

F62 EZ__ TN (%) I 220455 PBD PED

08/31/2002




F.81

Fg2

F83l

Fg51
F852
Fg53

F961
962
F963

Fa0A

F.102

F.10.3

F.10.4

F.10.5

F.10.6

F.10.7

F10.8

F.10.9

F10.10

F10.11

F.10.12

F1013

F.10.14

FA015

F10.16

F10.17

08/31/2002

BellSouth Monthly Performance Summary

August

Tennessee, August 2002 - May 2002 Banchmark BsY 85T GLEC cLEC Standard  Standard
Analog Meaasure Volume Meaasure Volume Davlation Error Zscore Equity
% Timeliness
E__Tnes) | PBD [_1oo00% | 2162 |
IGunuraI ~ BiHing l
Usage Data Dellvery Accuracy — _
egion (%) | Parity w Retail T s70% 1 3330 ] 95.34% | 26909 000101 | 35564 | NO |
{isage Data Defivery Timeliness —
B IRegon(®) ] Parity w Retal [ Eoo% | 55284 1 wroa% | 61923022 004z 249568 | NO ]
s Data Delivery Completeness -
[E= Region (%) ] Parity w Retail 99.65% 55284 99.98% 619,230,222 0.00025 13,1550 YES
Mean Time to Deliver Usage
EE_TFeen () ] Parity w Retail =31 soze 721 Temzsnzy N =5 |
Recurring Charge Completentss _
B7 _ |Resale/TN (%) Parity w Retail $6.501,302 65.20% $161,842 0.00228
B-7 __ |UNETN {%) >= 90% 98.56% 3271733
B-7___[Intercannecton/TN (%) >= 50% 98.64% £1.560
Non-Recurring Charge Completeness —_—
B-8 Resale/TH (%) Parity w Retait BAB7% | $12.281,556 | 08.73% $272,424 0.00t78 -78.87196 YES
B-8 UNETN (%) »= 90% 98.46% $362,355
B8 InterconnectioniTH (%) »= 90% 98.78% $80,793
IGeMral - Change Managament I

% Software Release Notices Sent On Time

(oL LT €A I
Average Software Release Notice Delay Days

[CM-2_{TN (average) ]
% Change Manag D {on Sent On Time

[CR3A TN (%) ]
% Change Manag | n (Defects, Corrections, etc.} Sent On Time

ICM-BB TN (%) -]
Aversge Documentation Release Delfay Days

[CM-4 TN (average) ]
% CLEC Interface Qutages Sent within 15 Minutes

[CM-5 TN (%) ]

% Software Errors Correcied within 10 Business Days
[CM-BA_[Region {%] |

oftware Errors Cormected within 30 Business Da
o B — ]
% re Errors Corrected whitin 45 Susiness Days

[EMEE Thegion (%) — j
R Change R A 7 within 10 Busi Days
i
g Perfod
!
1
arity 2 Defects (Type b CH) in a Production Refoase fmph d
M-9B |Region {number]
Number of Sev: s (Type in a Production Release Implemented

IE:E’-E, Rggion (number) __ 1
% Test Deck Werg_-rr Failure in Froduction Releage

% arrge q
iﬁﬂﬂé']ﬁegion (%)

>= 95% win 30 days

>= 22 days prior to refease

>= 95% win 30 days

>= 95% win 5 days

»= 22 days prior to release

»= 07% win 15 min
>= §5% win 10 days
>= G5% win 30 days
>= 95% win 45 days
>= 95% win 10 days

Diagnostic

= G Defecs

= 0 Defgcts

= 0 Defects

<=5%

>= 95% win 60 days

>= 95% win B0 days

YE

g
3
I

—

100.00%

=<
tal
|

2
3

I
<
m
0|

100.00%

N
|
Kn|

100.00%

~
4|

7143%

~4

|__000% | 100 |

YES

fod |
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BellSouth Monthly Performance Summary | July ]

Tennessee, August 2002 - May 2002 BST BST CLEC CLEC Standard  Standard BST BST CLEC
WMeasure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Maasure

% Timeliness

F.8.3 Ei__TN(a [10000% [ 220t ]
_Qoao..._ - Billlng _

Usage Data Dellvery Accuracy - —

£9.1 [E3__JRegon(®) [ oo% | 3eic | 10000% | 261z SR 0.00000 | [__ves ] iouoos | 3216 | 10000% |
Us Data Dellvery Timealiness —_— o — — "

F9.2 _}m Reqion (%) [ o761% | 99196 | 0056% | 617,439,032 0.00074_| -23.6044 | ES [ 6935 | 27358 | 99.38% |
Usage Data Delivery Completeness

F33 B2 Tregion (%) T 9s10% [ 39195 | 9091% | 617439932 0.00048 | -16.8707 | YES [ S9.92% ] 27358 | 9991% |
Moan Time to Deifver l/sage —

F9.4 [B% " [Region (days) I a3s0 [ 30195 | 231 | 617,435,932 YES 1 3.24 | 27358 | 243 |
Recurring Charge Completeness

F.9.51 B-7 Resale/TH (%)

F9.52 B-7__ |UNEMTN (%) | 9955% | $124.279 ]

F9.53 B7 __|interconnactionTN (%) $695% |__3$6703 |
Mon-Recurring Charge Completeness —_ —_

F9.6.1 - ResalelTH (%) 250,466 0.00786 1 61.124% YES B4.068% ] $10.860.401 ] G6.53%

F96.2 B- UNETN (%) 437,614 YES 98.63%

F963 E Interconnectiond TN (%) 129,282 YES 56.16%

_mn_..n_.u_ - Change Management

% Soffware Release Notices Sent On Time

F101 [T [wmee [ 1 ] [ ves ) ]
Average Software Release Notice Delay Days

Pz [ TN TN T IS B

% Change Management Documentation Sent On Time

F10.3 [CM-234 TN (%) | 10000% | 1 | YES [ 100.00% |
% Change Manag 2 fon {Defects, Corractions, et} Sent On Time

F104 [EM3E TR ) [ooo0% | 7 | YES ]
Average Documentation Release Delay Days

F10.5 [CM-4 [T (average)
% CLEC Interface Outages Sent within 15 Minutes

F.106 ICM-5  [TN (%) 100.00%
% Software Errors Corrected within 10 Business Days

F10.7 ion (%
% ITOrs in 30 Business Days

F10.8 [CH-EB [Region (%)
¥ Software Errors Comected within 45 Business Days

_ﬂc.m Eﬁ:ﬂﬂ
*_..n nuwhnnniaqo‘.x&onﬁ ﬂm_..ousum.___uiouub-%m
F.10.10 i&aié
6sts Fejected Within The Reporting Period

F10.11 egion
'of Severlty 1 Defects {Type & CR) in a Production Release Implemented
F10.12 M-9A [Region {number
Ina Production Ielegse implomanted
F.10.13
plemented
F.10.14
FA0.15 CM-10 JRegion (%)
ype 4 Changs Requests (implemented 30\ those implemented
F.10.16 agion (%
e d Within 58 Weeks) of those implemented
F.10.17 L
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Fa.1

F.9.2

F9.3

F94

F.9.5.1
F.9.52
953

F.9.6.f
F.9.6.2
F963

F.10.1

£.10.2

F.10.3

F.10.4

F.10.5

F106

F.10.7

F16.8

F.10.8

FAG.t0

F10.11

Figiz

F10.13

F.10.14

FiGt5

FAQ16

FACAT

08/31/2002

BellSouth Monthly Performance Summary June | May
Tennessee, August 2002 - May 2002 CLEC Standard  Standard BST BST CLEC CLEC Standard  Standard
Volume Deaviation Error Zscore Equity Measure Volume Maasure  Volume Deviatlon Error Zscore Equity

*% Timaiiness

[T [TN{%) ]___1987 100.00% PBD

U
|

||

lGnmr-I - Billing

Usage Data Delivery Accuracy _ _
I_L[ﬁs-a egion (%) T =50 N o000 | ¥ES ] oo@s% ] 3810 | 10000%] 24307 000372 | 128574]  VES

Usage Data Defivery Timelinass _

H-s Treglon (%) [ 475419168 000040 | 09527 | YES | O403% | 28,257 | 67.64% | 492,300,383 0.00131

Usage Data Delivery Completeness

[ET " [Regon (%) [ 475419169 _ 0.00017 0.7704 YES [ G721 | 28227 | 09.95% ] 492,300,363 _ 000098 |.727.0433] ___vEs ]

Mean Time fo Defiver Usage
[BF__ [Region (days) [ 475,419,169 vES | 434 T 282727 | 252 | 4922390383

Recurring Charge Completeness

B-7__ |Resale/TN (%) $171,566 000218 | -87.4378 YES 79.15% | 36,864,630 ] 98.84% | _$131,017 0.00248_{ -79.3563 YES
B7 __ |UNETN (%} $134.439 96.50% | 3147570 YES
&7 [Interconnection/TN (%) $2.491 YES 99.62% $5,056 YES
Non-Recurring Charge Completenass

B8 |Resale/TN (%) 273,568 000176 | -75.9267 YES B5.35% [810,791,301] O7.05% | $253.998 YES
B8  |UNETN{%) 323426 B0.93% | $410,987 NO
B8 |Iinterconnecton/TN (%) 108,965 [ N0 ] 0B.95% ) $168,851 YES

[ |

IGeneral - Change Management

% Software Re/ease Notices Sermt On Time
[EM-9 [TN (%) 1
Average Software Release Notice Delay Days
[CM-2_ [TH (averaga)

2
3
L
H
4]

% Change Manag D tation Sent On Time

[CM-3A [TN (%)

% Change Manag D fon {Defects, Corrections, efc.) Sent On Time
[CR=38 TN (%)

Average Documentation Release Delay Days
[Ch-4~ TTN {average}

% CLEC Interface Outages Sent within 15 Minutes
[CHM5 TN (%)

% ottware Errors Correctod within 10 Business Days

M-84 [Region {%)

nmfnmimesch)m;r dt

[CM-9A [Region {number
Number of Sever Defects (Type 6 CR) in a Production Refease

[CM-SB [Region (number

Rumber of Severity 3 Defects (Type & CR) it @ Production Hef 0
@bn Trumber)

% Test Weight Failure in Production Release

on {%
pe 4 Change Reqiiests ﬂmphmanﬂs! oOF tRGES Iplemented

AT ange Reguests (imp
Ch-1 18] Region (%)

eeks) of those implemented
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F111

F11.2

Fnz2i
F.11.2.2
F4123

FA13

F114

F1251
F12.1.2

Fi12.21
Fl1222

F.14.1

0813172002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - May 2002

Benchmark/
Analpg

l August
BST BST CLEC CLEC Standard Standard
Measure Yolume Measure Volume Devlatlon Error Zscore Eaquity

lGeneul - New Business Requasts

% New R Pr o within 30 Business Days

[EFR-1 JRegion ().

% Quotes Provided within 10 Business Days

[BFRZA [Region (%)

% Quotes Provided within X Bush Days

BFR-2A |Region {%

BFR-2B {Region {%

BFR-2G [Region (%

% Quotes Provided within 30 Business Days

»=90% win 30 bus days

>= 00% win 1G bus days

>=90% w in 10 bus days
»= 9% w in 30 bus days
>= 90% w in 60 bus days

100.00% | 8

l!

[EFR-28]Region (%) »= 90% w in 30 bus days 10000% | 3
% Quotes Provided within 60 Business Days
[BFR-2G [ Region (%) == 90% w in 60 bus days 100.00% | 2
|Generat - ordering |
Acknawledg Message T
|o-1 ,EDIfReqion (%) »= 85% w in 30 min 00.85% | 194313
5] TAGRegion (%] >= §5% win 30 min 100.00% | 422,794 | YES |
Acknowiedg Message Comph
|02 |EDIfReqion (%) 100% | 5904% | 194435 | [ NO |
C-2 TAGRegion (%) 100% 100.00% 422 795 [ NO ]
|General - Database Updates ]
Average Database Update interval
G-1 LIDE/TN (hours) PBD 0.51 22 0.51 7} FBD
b1 Directory Listings/TN {hours) PBD 0.08 27 0.08 27 PBD
0-1 Directory Assistance/TN (hours) PRD 4.20 24 413 24 PBD
% Lipdate A:curac!(
- LIDB/TN (%} >= 95% 50.48% 1143 YES,
D- Directory Listings/TN (%} >= 95% 90.66% 892 YES
- Directory Assistance/TN (%) >= 85% 98.56% 348 YES
% NXXs / LRNS Loaded by LERG Effective Date
[ TRegion (%] 100% L IR
F}enaral - Network Outage Notification ]
Mean Time to Notify CLEC of Major Network Qutages
[FAZR-7 [Region (minutes} Parity w Retail I 379 [ 2 | 289 1 2 YES
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F.11.1

F1z2

F11.21
F11.22
F1123

F.11.3

F1311
F1l12
F1313

F1321
F1322
F.1323

F.133

F.1441

083172002

BellSouth Monthly Performance Summary

July !

Tennessee, August 2002 - May 2002 esT BST CLEC CLEC Standard  Standard BsT BST CLEC
Measure Volume Measure Volume Devlation Error Zscone Equity Measure Volume Measure
IGeneral - New Business Requests !
% New Busi Requests Pr o within 30 Busi) Days
[ErRT Regon (5] I R ]

% Quates Provided within 10 Business Days

[EFR-2A [Region (%)

% Quotes Provided wihin X Business Days

[BFR-2A [Region (%)

Region (%)

BFR-2C {Region (%)

% Quotes Provided within 30 Business Days

Megiun (%)

% Quotes Provided within 60 Business Days

BFR-2C[Region (%)

iGeneral - Ordering [

Acknowledg ge Timeliness
H EDVRegion (%) 100.00%
0-1__ |TAGIRegion {%)
Acknowled Message Comp

[0-2  [EDIReqgion (%} [ 9997% [ 151,944 | T 99.62%
032 ___[TAGRegion (%) 384,300 [ MO ]
IGeneraI - Database Updates I

Average Database Update Inferval

D- LIDB/TN (hours) .57 3 0.57 23 PBD .51 19 0.5

D- Directory Listings/TN {hours) 0.09 7 0.09 27 PBD .11 25 01

B- Directory Assistance/TN (hours) a1 7 331 27 PBD 48 23 5 5

% Update Accuracy

D- LIDB/TN (%} 99 36% 1,571 93.48%

D- Directory Listings/TH (%) 99 18% 733 G0.35%

D- [Girectory Assistance/TN (%} 98.10% 273 99.19%

% NXXs / LRNs Loaded by LERG Effective Date
B3 [Regon{®%) [ 10000% [ 44 ]
[General + Network Qutage Notification I

Mean Time to Notify CLEC of Major Network Outages
[T [Regon fmue] - T e T V= C———
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BelSouth Monthly Performance Summary June i May
Tennessee, August 2002 - May 2002 CLEC Standard  Standard BST BST CLEC CLEC Standard  Standard
Violume Deviation Error Zscore Equity Measure Volume Measure Volums Deviation Error Zscore Equity

|

_musna_ - New Business Requests

% New Busi Req Pr within 30 Bush Days
Fa14 [BFR-T_[Region (%) I 7 10000%] 3 ] | YES ]

% Quotes Provided within 10 Business Days

Fi12 EFR-2ARegion {%)
% Guotes Provided within X Bi Bays

F11.21 A [Region (%)
Fi122 BF Region (%) §
F.11.23 BFR-2C| Region (%) 2

% Quotes Provided within 30 Business Days
F11.3 [BFR-ZB [Region (%)

% Quotes Provided within 60 Business Days
F.11.4 [BFRR-ZC [Region (%)

YES
YES

*mm:m_,m_ - Ordering

4k e " Timeli

F.12.41.4 [C1_ [EDURegon (%) 121,803 | YES | 100.00%] 111,412}
F42.1.2 {o1 TAG/Region (%} | 388,915 [ ves ] [10000%] 391591 |
e P
Fizz2a EDI/Region (%) |_122.263 [ NC | [100.00%] 111,412 |
F1222 TAG/REgION (%) 1388932 [ _NC ] [ 90.59% | 391615 ]
_Oo:oqu_ - Database Updates _ _
Average Dllu&-uu Update Interval
F1311 D- LIDB/TN {hours) 15 PBD 0.47 22 D.A7 22 [ PED__]
F1312 D- Directory Listings/TN (hours) 25 FBD 0.10 27 0.10 27 [ PED |
F£1313 - Directory Assistance/TH (nours) 23 PBO 470 19 3.79 19 [ __PBD ]
% Update Accuracy
F13.21 |D-2 LIDB/TN (%) 100.00%| 519 | | YES |
F1322 D2 |Directory Listings/TN (%) [oo7a% | 483 | | ves |
£1323 D-2___|Directory Assistance/TN {%) [orgr% ] 141 ] | __YES |
% NXXs / LRNs Loaded by LERG Effective Date
F133 B3 TRegon (%) [ & [ NO ] T0060%] 94 ] YES

_.mo__.o;_ - Network Qutage Notification
Mean Time to Notify CLEC of Major Network Outages

F.14.1 [MER7_JRegion (minutes) | T N - [ o ] 2 T i 2 YES
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